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Thank you for taking the time to participate in our patient satisfaction surveys. We truly value your
feedback. Your responses are vital in helping us provide the highest quality and most effective care
possible. Here are some of your responses from the first quarter of 2017:

Community HealthNet uses performance data to identify
opportunities for improvement and acts to improve clinical
quality, efficiency, and care coordination.

“I’m always happy to come in and learn new things about my baby’s growth, and everyone is eager to see me.” Here are some quality measures:

“I was seen today and loved the staff and how the care is centered on family. Love this place!” Diabetes* - 2016
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Where we are performing well according to you Where you would like to see improvement
CHN Staff Friendly/Helpful, Give Good Advice, Listen, Answer Questions Wait Times (Lobby, Exam Rooms, Testing, and Results)
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Medication Reconciliation - 2016
84% of transitions of care in which a patient was
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Where you said we needed to improve and we did!
Ability to get in to Clinic to be seen (89% Q4 2016)
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We will work with you to continuously improve these
Miller measures and ensure that all our patients receive high
75% 80% 85% 90% 95% 100% quality care!

Your Medical Home Team would like to thank you for all

A that you do to help us be successful in your care!

*Evidence Based Guideline: American Diabetes Association
http://professional.diabetes.org/content/clinical-practice-recommendations
OCHIN education guide health maintenance documentation
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